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Your online access

Navigating your online access is simple with the
following resources at your fingertips!

m i ation W | D Center Group Benefits | Payment Options
Home = Employer > Overview
What would you like to do? e — Once logged in, you have access to:
0 new documents available . . . .
. . N [ ] —
(@) (O e ) (Clmee ) (B ) | Administration — Access your personalized
: S Administration Kit, Manage My Group, Online Bill
b, Terminate <] - o
( E Dovirioad ] [ ® B ] [q—IP g View Mormber ] [ 'ﬂ% View Biling J For at-home (eslllgf:‘;v‘:’a_:l;a;\b;ﬂgsgt ) o g . y p )
Payment and the Participation Form
opular Employer ministration Forms View HRA easier and more convenient, Form .
e it T * Document Center — Access your important self-
: ﬁ%ﬁ:;::::::s “Available only for empioyers with an HRA. If you experience Center.
Farticipation Form issues, piease call 800-285-7911 for balance information. e ot st o106 f u n d e d d O C u m e nt s
can be found on Employer . .
Somections * Enrollment — Discover your options to enroll a new
Stay Informed employee or dependent
Resources Telemedicine ) . .
- Covio18 nformatien - Telados provices access Didyoufind what * Group Ben efits = View a summa ry of your
N e aent | O .
NewoTumaro s e R e employer self-funded health benefit plan
. ‘;rf;ixs U5 with & testimonial funded health plan design with stop-loss Adults 18 and older have access to If you did not find any or all of what
insurance more efficient mental health services for ou needed, please tell us what . .
e ot ercny * Payment Options — Know your choices on how to
= Bookmark the blog link offers convenient phone, video or
. ggsnv:z}ch for a menthly email mobile app visits. Learn more! N % pay yo u r p re m I u m

The following pages provide a high-level walkthrough
of the website. If you would like to know more about
a topic, click the n information icon.
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Let's get started: Overview

m mistration ¥ | 0 center

Group Benefits | Payment Options

Home > Employer > Overview

What would you like to do?

r b Administration Enroll New
Kit Employee

(

Make a N Manage
==\ Payment My Group

Y Download Jsrmincte
( aCansus ][ ®5’&°‘.’3§; J

(

Ny
WE’
e

View Member =) View Billing
e ) () )

Document Center
0 new documents available

Important Notices

For at-home test information, visit

(COVID-19) page.

Popular Employer Administration Forms.
= COBRA Forms

- Requestfor Change

« Participation Form

Stay Informed

Resources
+ COVID-19 information i
+ Employer Connection Blog
+ Pay Bil Online
+ New 1o Trustmark? Waich this

video
« Provide us with a testimonial

Stay connected

Visit the Employer Connection blog for
news to help you administer your self-

funded health plan design with stop-loss
insurance more efficiently.

= Bookmark the blog link

- And watch for a monthly email

from us!

n Online Bill Payment

View HRA
Information®

“Available only for empioyers with an HRA. If you experience
fssues, piease call 800-285-7911 for balance information.

Telemedicine
Teladoc provides access
102 LS. board-certified
daoctor for nonemergency
general medical care.
Aduits 18 and older have access to
mental health sevices for
confidential counseling. Teladoc
offers convenient phone, video or
mobile app visits. Learn more!

To help make tax filing for 2021
easier and more convenient, Form
1095-B and 6055/6056 reporting are:
now available in the Document
Center.

More information about form 1095-B
can be found on Employer
Connections

I Did you find what

you need?

O ves

ONo

If you did not find any or all of what
you needed. please tell us what
information you were looking for.

%

Email address

n Document Center
S

The Overview page starts your online
experience, where you can navigate to
different sections or:

* Access popular employer administration
forms

* Pay your monthly premium online

* View how many new documents are
available in the Document Center

* Employer Connection and Healthcare
Reform - Stay informed with news that
could affect you and your employees

* Let us know, “Did you find what you
need?”

* And more
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https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-online-bill-payment/
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Administration

Administering your group health plan is easy with
us. All the tools and forms needed to administer a
group are available at your fingertips.

*  Administration Kit — Access materials that give
you information to use when administrating your
health benefit plan

* Manage My Group — An interactive suite of tools
that allows you to submit administrative forms
online

* Online Bill Payment — Make a premium payment
online

* Participation Form — Update the total number of
full-time and part-time employees (including
owners or independent contractors and total
number of eligible employees) online

Foms = Employer - AmInISTazon = ANminisiratin Kt

Administration Kit

The Admitstration KR conting matertals to help you minlster jour plan, Inchding MEmer resources 1O you to distrioute 1 your pln partkipants 35 needed. The Ibrmation I e
ATt KR ma vary oy plan dekgn 2nd fs Sutject o change. AddRknally, meterizts may be revised perodical 50 check bk for he Iztest verskons. Detalls 2000t jour plin design
and benefis are provided In e plan document, which |5 e praalling document and the Dasis for banefit payment.

Jump b About Your Pisn | COBRA | Cost Savings | Enroliment | Ganeral Administration | Heslth and Weliness | Heslthcars Rsform | HIPAA Information | Madicars
Part D | Nstwork and Precertification | Mew Plan YaariParticlpation FAQS | Pharmacy | Using Your Pian | Websits Resources

About Your Flan top

Educational materials to help employers learn more about self-funding.

About Your Plan

48 Count on Exceptional Ereguently Asked
W of Customer Service - r Questions
Highiighis our customer senvice | : L Provides answers 1o freguantly asked

Healthcare Utilization

Reports

Ais employers undersianding of e
Tanking COMEPETed 10 COMpELRGTS,
‘Bcoording 5 2 Broker suney

= Form numger: B550-T500-3

= Upased 10-19

‘questions reganding our sef-tnded
plan deskgns and siop-ioss nsurance
Fomm number: B630-T500-277-0or

" Upasted 10413

Bl heafncare utliization reports
o Form number: B530-TS00-527-er
- Updated: 10-19

Reference-Based Pricing

Reference-Based Pricing Reference-Based Pricing
Educates brokers 300Ut reference- - M Erochure E Facts for Employers
zsed pricing and how i can provide 3 e Educates about STk Haaly Provides employers and Drokers Wi
Way for empijers to MRk costs & Choloes reerence-pesed pricing el f30ts abou reference-based
Farm rumoer: BS80-1045-01 _AE'/&-Q-I Form number: B530-1014-er pricing

1018 LK Ugasied 1012 Form numoer: B650-167-2r

..... : — = Upasted: 10419

Self-Funding Overview o Starmark Reference-
Brochure 1 Based Pricing
IArOduCES e COncept of selt-anding — Educates empiojers 3nd DIokers
Farm rumer: B650-TT01-51 — 00t reference
B Upasted 1019 and nighlkghts TEtunes of SEmETk Healy Chokss
Form rumer: B630-1055-er

%17
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Document Center

The Document Center provides access to

your group’s self-funded health benefit plan -
Overview | Administration v QLA RN IETE Enroliment
documents, such as:

Home = Employer > Document Genter

Group Benefits | Payment Options

Having trouble accessing content below?

* Administrative Services Agreement
* Application for Stop-Loss Insurance

To search for documents, select the criteria and click the magnifying glass.

Covera ge Document Type: Created in Q
* Healthcare Utilization Reports Document - [Date + |Documentype o
. . 1 egs Administrative Agreement Effective 04-01-2022 01/14/2022 Contract
L]
Month Iy Aggregate Claim Liabil Ity Billing_Statement CSV Format Due Date 02-01-2022 011112022 Billing
: Billing_Statement CSV Format Due Date 03-01-2022 02/10/2022 Billing
Summaries Billing Statement CSV Format Due Date 04-01-2022 03/10/2022 Billing
° Monthly Bllllng Statement Billing Statement CSV Format Due Date 05-01-2022 04/12/2022 Billing
Billing_Statement CSV Format Due Date 06-01-2022 05/10/2022 Billing
b4 N ew Pla n Yea r Offe r Billing_Statement CSV Format Due Date 07-01-2022 06/10/2022 Billing
Billing Statement Due Date 02-01-2022 01/11/2022 Billing
® Plan Document Billing Statement Due Date 03-01-2022 02/10/2022 Billing
N St L | Poli Billing_Statement Due Date 04-01-2022 0310/2022 Biling
Op-LOss Insurance Folicy Billing_Statement Due Date 05-01-2022 04/12/2022 Billing
: Billing Statement Due Date 06-01-2022 05/10/2022 Billing
L]
Su m m a ry Of Be neflts a nd Cove rage Billing_Statement Due Date 07-01-2022 06/10/2022 Billing
° Tax Documents Healthcare Utilization Report Beginning Period 04-01-2021 05/20/2022 Report
Healthcare Utilization Report For Plan Year 04-01-2022 01/20/2022 Report
° Various correspondences
Display rows per page << Pagelof2 »>»

- Document Center
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Enrollment

We give you options to enroll a new
employee or dependent. Pick what
solution works for you:

* Your Administration Kit contains
PDF enrollment forms.

* Orfill out the online Employee
Eligibility Statement.

* Or have your employees complete
their enrollment through Express
Connect®

Overview | Administration ¥ | Document Center w Group Benefits | Payment Options

Home = Employer > Enroliment
Enroliment
We give you options to enroll a new employee or dependent. Simply pick what solution works for you.

The 1 Kit contains all enroliment forms. Add an employee or waive
% Administration
Kit coverage for a dependent and/or employee with a fillable PDF. Watch an Express Connect

video. And more.

Enroll N Complete the Employee Eligibility Statement to enroll a new empioyee or dependent.
i ew
E) El’nployee Fill out the online form and submit securely.

9D (E:‘o'f"'"e;:( With online enroliment through Express ConnectZ, enrolling for coverage in your group's
health plan is faster than conventional paper enroliment, easy to understand and
complete, and all information submitted online is safeguarded for your protection. Telephone enroliment also
available. Please read the Express Connect: Online Enroliment Guide. Spanish available.

Torminate To terminate an complete this online form.
Employee
Coverage

Need Help?
Message Us!

]
Contant name

Email
Help me with: Select one v
Comment ¥

Customer Service

» Phone: 800.522 1246, ext. 35399

« Fax 847.615.393%

« Emalil ini: i com

Small Business Benefits
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Group Benefits

Home = Employer = Group B

The following infermation is @ summary of your health plan benefits. More details are provided in your plan document, which

is the prevailing document and the basis for benefit payment. You can access your plan decument in the Document Center.

SMO0000X

Medical
Benefit Effective

Individual Dedu
Family Deductib
Coinsurance (In
Lifetime Maxim

Physician/Speciz
Emergency Roor
Inpatient Admis
Outpatient Surg
Urgent Care Visi
Diagnostic X-ray
Cutpatient Adva

Maternity:

Supplemental &
Praventive Care
Prescription Druy

Theranv Cnwara
B ——

As Of Date |2019-10-04 Submit

As Of Date: 2019-10-04

Medical Network: CIGNA FPEPO NETWOREK (Hospital/Doctor)

Group Effective Date: 2013-04-01
Group Status: Active
Out-of-Pocket Limits
Family

In-network
OOP*: $3,500

Out-of-network

In-network Out-of-network
510,000 $7.000 $20,000

*Includes: Deductible, coinsurance, copays, access fees and prescription drug deductible and copays as applicable.

Deductible/OOP Accumulation Period:
ASO Specific Attachment Point:
ASO Run Out Period:

Surplus:

Surplus Determination Period:

Plan
$20,000
]

Traditional Cash Surplus
If there is & surplus of funds in the claim pre-fund account at the end of
the runout period, the employer will receive the surplus as a cash refund.

For off-anniversary terminations: If the stop-loss insurance contract
terminates before the end of the contract period, there is no aggregate
stop-loss insurance available for the months the contract was in force. As a
result, the employer is responsible for reimbursing Trustmark Life
Insurance Company and/or Starmark for any advances, including all
aggregate advances. The employer is also responsible for paying all
covered claims, below the specific deductible, if applicable, that wera
incurred and not paid while the plan was in force.

NSA

Small Business Benefits

On the
view:

page, you can

* Review a . For
full health plan benefits, please refer
to the plan document

* Visit your , if
applicable

* View

* View your

Trustmark



Payment Options

Overview | Administration ¥ | D Center

Group i Payment Options
Home > Employer = Payment Cpfions

Payment Options @ Need Help?
= p?

Message Us!

The Payment Options page provides you
with your payment options:

You have choices on how to pay your premium. From our secure online bill payment center to EFT, you choose what
works for your business,

Making your premium payment is o Mg your e paent 3 quck essy s secure S up s s an e S

. . . bill pay offers a secure site that keeps your banking information safe and saves it for future
£=—, Payment
quick, easy and secure with online Emai ]

Help me with: [Select one hd

bill pay. e ‘Sign up for elestronic funds transter (EFT) and never be late making your payments.
e Sign up for electronic funds
transfer (EFT) and never be late
making your payments. Adsitiona Resources .

ign up
Paperless

m S Reduce your paper and sign up for paperiess billing.
for
Qb Biling

+ View your billing in the D Center Comment
. ® + Sign up to recelve notifications when a new document has been added to the Document Center. Receive notices Submit
e S Ign up fO re | ectronic fU n d S on tax fles, utilization reports, billing statements and more.
+ Run acensus
« Terminate an employee .
transfer (EFT) and never be late ey Customer Service

« Phone: 800.522 1246, ext. 35399
- Fax: 847615.3955
« Email: AdministrationSB@trustmarkbenefits.com

making your payments.

Small Business Benefits Trustmqu,‘



Profile

User Profile Welcome John Doe
@ To make changes, you must supply your current password.
—  Username
Search .
Current password
First name
Last name
Change/Update Namels To access your profile, click your name at the top right of
Phone number your screen. Within the profile, you can:
i . « Update your email address
@trustmarkins com (change e-mai * Change password and security questions
New password * View the electronic consent, and terms and conditions
_ * Opt-intothe Document Center
Verify new password
Password strength

Small Business Benefits Trustmark



Get Started Today

New groups, who have provided an email address, will receive a personalized registration link in their
Welcome email. To register, click on the personalized link to start the registration process.

If you have any questions, call Customer Service at 800.522.1246, ext. 35399.

Please note: An employer or administrator registering on TrustmarkSB.com/login must be an authorized
representative before registering.

n Employer Registration

©2022 Star Marketing and Administration, Inc.

Plan design availability and/or coverage may vary by state. Plans are administered by

Star Marketing and Administration, Inc., and stop-loss insurance and ancillary

coverage are provided by Trustmark Life Insurance Company. B860-T500-255-er (6-22)

Small Business Benefits Trustmark
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