
        Trustmark Health Benefits Inc. 
      Healthcare Management Division 

 

Contact Information:   

Address: Trustmark Health Benefits, Inc. 

 1280 N. Plum Street 

 Lancaster, PA  17601        

Phone: (800) 480-6658  

To begin an authorization 
request:        

please call the number on the member’s 
identification card or submit a request 
via fax to: 

Fax: (717) 295-1208  

  

              

               
 

 

Hours of Operation for Live Customer Calls: 

Monday through Friday, Excluding Holidays 

8:00am EST – 7:00pm EST 

 


