


Navigating your online access is simple with the 
following resources at your fingertips!

Once logged in, you have access to:
• Administration – Access your personalized

Administration Kit, Manage My Group, Online Bill
Payment and the Participation Form

• Document Center – Access your important self-
funded documents

• Enrollment – Discover your options to enroll a new
employee or dependent

• Group Benefits – View a summary of your
employer self-funded health benefit plan

• Payment Options – Know your choices on how to
pay your premium

The following pages provide a high-level walkthrough 
of the website. If you would like to know more about 
a topic, click the                information icon. 

Your online access



Let’s get started: Overview
The Overview page starts your online 
experience, where you can navigate to 
different sections or: 

• Access popular employer administration 
forms

• Pay your monthly premium online
• View how many new documents are 

available in the Document Center
• Employer Connection and Healthcare 

Reform - Stay informed with news that 
could affect you and your employees 

• Let us know, “Did you find what you 
need?”

• And more

Online Bill Payment Document Center

https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-online-bill-payment/
https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-document-center-employer/


Administration

Administering your group health plan is easy with 
us. All the tools and forms needed to administer a 
group are available at your fingertips.  

• Administration Kit – Access materials that give 
you information to use when administrating your 
health benefit plan 

• Manage My Group – An interactive suite of tools 
that allows you to submit administrative forms 
online 

• Online Bill Payment – Make a premium payment 
online

• Participation Form – Update the total number of 
full-time and part-time employees (including 
owners or independent contractors and total 
number of eligible employees) online

Administration Kit Manage My Group Online Bill Payment

https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-administration-kit/
https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-manage-my-group/
https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-online-bill-payment/


Document Center
The Document Center provides access to 
your group’s self-funded health benefit plan 
documents, such as: 

• Administrative Services Agreement 
• Application for Stop-Loss Insurance 

Coverage 
• Healthcare Utilization Reports 
• Monthly Aggregate Claim Liability 

Summaries 
• Monthly Billing Statement
• New Plan Year offer
• Plan Document 
• Stop-Loss Insurance Policy
• Summary of Benefits and Coverage
• Tax Documents 
• Various correspondences

Document Center

https://sbb.trustmarkbenefits.com/forms/b680/t500-200/website-document-center-employer/


Enrollment

We give you options to enroll a new 
employee or dependent. Pick what 
solution works for you:

• Your Administration Kit contains 
PDF enrollment forms.

• Or fill out the online Employee 
Eligibility Statement.

• Or have your employees complete 
their enrollment through Express 
Connect®



Group Benefits

On the Group Benefits page, you can 
view: 

• Review a summary of benefits. For 
full health plan benefits, please refer 
to the plan document 

• Visit your provider network, if 
applicable

• View out-of-pocket limits
• View your surplus option



Payment Options

The Payment Options page provides you 
with your payment options: 

• Making your premium payment is 
quick, easy and secure with online 
bill pay.

• Sign up for electronic funds 
transfer (EFT) and never be late 
making your payments.

• Sign up for electronic funds 
transfer (EFT) and never be late 
making your payments.



Profile

To access your profile, click your name at the top right of 
your screen. Within the profile, you can:

• Update your email address
• Change password and security questions
• View the electronic consent, and terms and conditions
• Opt-in to the Document Center



Get Started Today

New groups, who have provided an email address, will receive a personalized registration link in their 
Welcome email. To register, click on the personalized link to start the registration process. 

If you have any questions, call Customer Service at 800.522.1246, ext. 35399.

Please note: An employer or administrator registering on TrustmarkSB.com/login must be an authorized 
representative before registering.

Employer Registration

©2022 Star Marketing and Administration, Inc.
Plan design availability and/or coverage may vary by state. Plans are administered by
Star Marketing and Administration, Inc., and stop-loss insurance and ancillary
coverage are provided by Trustmark Life Insurance Company. B860-T500-255-er (6-22)

https://www.starmarkinc.com/forms/t500/t500-300/starmark-website-employer-registration/
http://www.trustmarkbenefits.com/
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