
 
 

 

 

 

  

 
 

 

 

 

 

 
 
 
 

 
 

 
 

 

 
 
 

 

  
  

 

  
  

  
  

 

T R U S T M A R K  S M A L L  B U S I N E S S  B E N E F I T S  

What do our partners say? 
Our offering of comprehensive health benefit plan designs help empower employers 
and their employees to become smarter healthcare consumers. 

For nearly four decades, our customers have raved about our service, caring approach 
and unmatched knowledge and experience. You will, too. Read what brokers are saying 
about our products and service. 

“Solid company that 
pays claims and 
provides options for 
clients and brokers.” 

Service

NPS Score When asked how likely is it that you would recommend us to a friend or colleague, 
brokers said: Great 

Rated by brokers 
with a strong likelihood 
to recommend.1 “Good product selection and 

quick installations.” 
Product

“The underwriting process is 
easy to navigate and ability 
to customize plans is great.” 

Product

Overall

“

“

Trustmark (Small Business Benefits) is 
the best and easiest employee benefits) 
I have worked with. I’ve been handling 
group insurance for 37 years.” 

Customer satisfaction, you take care 
of the employees from start to finish. 
Also, as a broker you make my job easy 
by answering all my questions when 
I call.” 

Service

Service“Easy to work with my sales 
rep and support people. 
Rates and products are 
competitive, and I enjoy 
offering them to my clients.” 

Product and Service

“I am always able to 
speak with someone 
and they are always 
quick to respond to 
my emails.” Service

“
Product and Service

Very helpful support staff. Innovative 
products to suit many clients’ needs.” 

Reach out to your sales contact for more information. 

1 Results from 2021 Broker Survey administered by Stonegate Advisors, LLC. 

Trustmark Small Business Benefits® 
Plan design availability and/or coverage may vary by state. Plans are administered 400 Field Drive 
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